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(American Cancer Society California Chinese Unit)
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(Information on cancer prevention and treatments.)
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(Chinese Community Health Resource Center)
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www.atnet.org

FEISEENes M BBV EF -

AR ERERE » EH R BERT S 5 S HEPR R 77 BH B A& 1S A il
B Rt B A HRR RRE AR S AR SE o TEIE =R HBE ALy » AR HECR(th
e f R R e > i pe B IS HCRI AT R AU ARES

-
- TRV B AR A A AR B P B R A A
R o "HRRIPRIEAT RIE Heak R 7 — IR - fhAY

2T — iR P LI R AR - B R L
ThRER -7

() Fwhisias 1) — (o SRS o (R TRAESE At

WA - Ta%ERE I

B BRI B A R B IR A HE2 PR R
eSS o DS (T ERNSA: RIR A S 2 P9 » (R IR
WA T H G2 ER o GRECRERE B GRS TE - 7 HAffE
AR M B AR T R o

(Information on equipment and assistive

technology for people with disabilities.) L 5 A [ Nl

MBI EFPNEES

(California Foundation for Independent

Living Centers)
www.cfilc.org

U ARG TAERIR R o FEETER G2 R Bk — (B
FEE o AR E AN RIKEER AR IR HEA LA - BIEATE
18 T IARE REER - R 00 G E R B REn A5 H Bt

BREATHRBER » F2RE61 5/
HEEIR - (Resources for people with ﬁu%ﬁﬁﬂﬁyﬁég?ﬁzﬁﬁ%ﬁﬁ@%ﬁﬁéﬁ 5 R

disabilities. Also see page 61 for local

resources.)

& &D%%VTEﬁﬁ%ﬁ%ifiﬂﬂiﬁ%ﬁ%VT%%iﬂfiﬁt@§&%H&E%Eﬁz%ﬁ?ﬂ&%%

TRPSIEMR(BE (Disability Rights Advocates) P E s WS AT » A LR o SR EE50E
www.dralegal.org/publications/ 51K

know_your_rights.php #&

BEATBEEEEREE
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(Print an easy-to-read Advance Directive in Chinese.)
/NZ (Social Service office) °

DOMBEEBREFST (California Registry)
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SRR

I8V ERERETE] (Contact Your Health Plan)
w2RE54E -

2R {RIERE R BEETEl (HICAP: Health Insurance

Counseling and Advocacy Program)
1-800-434-0222 ==
www.cahealthadvocates.org/fact-sheets/index.html =&

7#BMedicare B E1R{HIZH] © (Help for Medicare members.)

DO EE R fR G2 EIR SR BANCRIL) (Department of Managed
Health Care Help Center)

1-888-466-2219 =&

www.dmhc.ca.gov &

FZIERRITAYIERS © (Learn more about your rights.)

Medi-Cal EE T\ EEIAEBEE] (Medi-Cal Managed Care
Ombudsman)
1-888-452-8609 =&

YIREEIMedi-CalRIZETEIERIRE - FERHHEMFT - (Call if
you have a problem with your Medi-Cal health plan.)

RERABDIRAE (Office of the Patient Advocate —OPA)
www.opa.ca.gov &

RN “ESMEER) o7 (Click on “Get Local Help.”)

{BAYE=E (Your Employer)
WRBEVRIESTEI SRR - B EERIEHEBPIXAFELFT
S LAKGIAEED © (Your benefits/human resources office may
help you if you have a problem with your plan.)

[Fil

ya () ey 2 SRkt s T S 4l - (L

1g? BB A L BT - RSE

BRi?
B RERFIE (IR AT - F5EsREAE
m IR o RSB RIS E
JEfe A7 B o

() 37T LA o TR R A G
L oA[LL o B NEERS— () R BR R ECRAYBIAS o
HBE e B TreENE A o

(5] 3 v e 2 1 SR S 400 1 TR el i e
SR SRR L - TR S VE I
MR - TR TS R
AR BE A SE TR H 2 At
HESVIEHE B HEE - IR EERZE N » WM
JAME3ME TAEH 2 Wk B EAE - IR E SR8
JEERA o FRME R BN AR R PR 2 A M S R 4%
9 o FHBET - o




P> BRI

A AR TR » izl -
R HE bR
P HIEERE
R R B R

o~ DRE L

P B P A AE K
FENN » BB BIERA — (e B % P AR EES -
in A B g B RS54 H -

i B st A R A g e

P Re B B E DR RTRER A\ B RS -
Rtk - B B AR R R -

TECR T BRI PR A -

AR TR RIE AR A

sl N — D A B DU B REE S A -
a1 EOR— & EE

P> Gl i FH A IR £

TR BE(TE) - REHGAERSH -
BLHETA -

SR G b FEE -

FIRERSIF AL - ACRkiE X FRAE H HABLIRFTA] ~ Bl fAEAS
HHIHERL LURGREE A E -

HEFTE R A RRE FIRFEE—EE -
NS N FES YOS E S i

AN PR R AR R L A B ARSI fth (22
R H IR -

T SR RN » 35 1 #Y www.dmhc.ca.gov &8 -
FRZBHS52H -

NE W

i

ICBEARLAT E -

rtesy Brenda Parker

Photo cou

ZEMHRNSELFE
EEEEEREE -

ESSBIBEABRHIER
SR

B2 (ETNEEREE -
BRSSPI TR -

IERRITEY R RAEIRE RO e RV E R
BEARAR ©

ERTIZEeENSE _ER

EENIRIEOE
B —DIEaERECHRAIE A

EetEERD
BTSRRI B HEE R
EEEIEHVARE - 55562 60H
FBEIIHEP—LIRE - 55 018
www.opa.ca.gov s & B
SHEEL”  SHIRTERAY
B -

EEmER




AV ERIESTEIIR e

AN B8 A B R T R AP A AR B A TR - I H 2
HIERBEE T ETE %3t o 153/ AR R FHEF B L3 (grievance or appeal) ©
TR EE R ER B —EF R EE - RENEEMTRIRE - &
a] Am M B ER H %3 - HLHREA » G520 F—H -

Il 2 Y 20 bl SOREES — 7 b B SRS
£ (asthma specialist for children) o “Bl @ RHEEZT
AN EE R ER MR H 2 FREE » Bost A OR i
ST AR AT - A EOR ARy B8 A AS PR EET A (S
it T B2 R IR A 7

Black/Image Source/Cetty Images

© Image Source

(D) Bscmm Ik R a2 3% v LR -
% BRI
B R ECE R GBI > RIS E R - 2

o IR B (E30 K2 BB 2 (& I R 2

SBSRESA - (See page 54 IR $A VB » B RN B G BB Th O3 - T

SIRREE

B8 ERV R ERETE
(Contact Your Health Plan)

IRIT , E g =
DM BETE (R AR S TR A B Dkl ARES - FHBH T
(Department of Managed Health

Care Help Center) g@%EﬁgﬁﬂiL%ﬁ?
e B RS LIRS A - SRR R A
EMNREEBIEHE - e IFI7 A -
#a1%428) ° (Help if you have a

problem with your health plan.) ﬁH"ﬂ%f@ﬁ%ﬂﬁﬁﬁﬁ%@‘&ﬁ'ﬂﬂlﬁ?%$?£ﬂi’.ﬂ"i@?ﬁﬂ'\]ﬁﬁ
Ao { AP A ol 18 HEE R E Y ?
T e A E SR EERNTER (E0C) » that st fridz!
2|2 [E 5 1E © (EOC is Evidence of Coverage. It is your contract
with your plan) * i {7 & AR SR BE BRIER] o 57 ZORER
frEE T RIS BB — (B FRAE AR (EOC) » S EORAB 45 IR
—H EAHRAZE AR SRR AR -




D> {1 A2 PR A AR
(SR UEIEENE B © TR A R
(o R R -

RS ESRINE R T » RRIR IR -

EHIREEE T ELLEAE30RAAE IS —(HRE - AR
EHIRREEE S - MEAE3 R ZRIRE IR E -

ERZAEE BRI F 360K .« NI 15

b R T

=REE

SENEREENRBBTAEE - L

HILRBRER - AN E—EIRERaI61 5 -
ITRIBIEIEIS —1BIRYS « oEEY) -
B — RS2 PRI IBIE -

o MINZEIRIEETEIEREE (plan's network)
ZP\]E'J BRI B S RAVIRES »
BRIEEREIBE LR L EREEIREE

(co-pay/co-insurance) ©

o MERWSHI S —IERIESIEIEFEE
P\]E'J SRS - (BERESTEIERES
TIRFER -

o MHVRIEST BB S UIENTEZEEEE
uzﬁﬁﬁﬁ

o EERISTEEITHIRPID -
. ERARESHSENEEERIRE -

O 48 www.opa.ca.gov €59 FIEI—19 “FRAVIZER” J

RERBUTEHR -
1. BEVREEETEIS SRS -

Bl - dRJVBRYEZER
1. VS SRS - 1234567

2. BRI

2. BVEER - RESHRREEZEIMIELE -
BRERMES B L% » IREVREESTEIFR A EE
BHEENIE SR -

3. BFEZEEEEENIARBNRER : 3. AFREERBRARBNBEEZ TERE - FHNR
g5yt BERESREEFRE -
4. EERIETEENBE 4. RVEEER 13 HABOEEIEKIBIIMIEEE

RE - £6H21BHUNE S (RIZSTEIRVEREE -

5. IREHRABERR > FRUIRRA :

5. BRAHNLIBEMER  BEADRANIERE
£2 > BRWIEERE » METEMS -

Ryt




IMEFRRESESE PN

INRIEAN RS R R A T & I ER U PR e - S m] DL i M B 2%
PREEE AR R B R Dde AR B EOR — N B R 3 2 (IMR) © (IMR:
Independent Medical Review) ° ZIREREIREEE T » A LIER A W]
R OREE I3 A AR BT E e B0 I B A R PR B L

oAb 1 —IER I OBEE R Rk - TR
HHJOBPRRR - n] i@ i B AR SR Hom A 8 H AR
BHE - WEF 15 —%4 - tERPLHERI— ]G
% o W CREERTEHERE 7 HAVEOR » BT ARG EE
PSR OR G PR R B IS T —TEN LB R &
(IMR) » FEHERE MRV EFEREEL © [eHAIR
FEET A AN R SRR BT — ikt o 7

@
4]
o
o]

£

=
©

O

N
)

2
s}
i}
°

2

&

N

=
=

2
[%}
S

=
o]

=

a
°

&

©

HiRREH LU [t - AL - SR
| | AR T TR - TRERO

el i S W RN P R B RPN - (AT ISR

Help Center] B B BB U B S 57 B A MR

. ) " § N A (=1 NN
e oo 8B LR+ (U R B A B -

24N FEMR > IRIRZIEE S IRES - FREN
B BEEEHVRISAIEDT - I
MEEREEESEDIVNEENBR
et RIES TSI S SHVER -

(Call 24 hours a day. Help in many
languages. Get forms and instructions
for complaints and Independent
Medical Reviews. The Department of
Managed Health Care Help Center is a
state agency that regulates health plans
and protects the rights of members.)
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(Blue Cross/Blue Shield) BJPPOETEI

IO EERIZEIESERIRI) (Department
of Managed Health Care Help Center)

1-888-466-2219 &8
www.dmhc.ca.gov &

H{thPPOEt &l

RFEEEN (Department of Insurance)

1-800-927-4357 ==&
WWw.insurance.ca.gov

Medi-CalZ 1T\ EEEEEIRETEI
(Medi-Cal Managed Care)

Medi-CalEIET\ BB BT E 5518
(Medi-Cal Managed Care Ombudsman)

IO EERIZEIESERII) (Department
of Managed Health Care Help Center)

1-888-452-8609 &

1-888-466-2219 =&

Medicare Advantage
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friEEtE ot
1-800-756-7039
1-877-932-2738

KBEIFPRALEE | @it
1-800-628-3323
1-510-747-4501

Aetna US Healthcare of California www.aetnha.com

Alameda Alliance for Health www.alamedaalliance.org

Anthem Blue Cross (formerly Blue Cross
of California):

Individual Plans
Large Groups
Senior Services
Small Groups

Blue Shield of California
CalOptima

Care 1st Health Plan

CenCal Health

Central Coast Alliance for Health

Chinese Community Health Plan

Cigna HealthCare of California, Inc.

Citizens Choice Health Plan

1-800-333-0912
1-800-999-3643
1-800-333-3883
1-800-627-8797

1-800-431-2809
1-888-587-8088
1-800-605-2556
1-877-814-1861
1-800-700-3874
1-888-775-7888
1-800-344-0557
1-866-634-2247

1-800-735-2922
1-800-735-2922
1-800-735-2922
1-800-735-2922

1-800-241-1823

1-800-735-2929
1-805-685-4131
1-877-548-0857
1-877-681-8888
1-800-321-9545
1-866-516-9366

www.bluecrossca.com
www.bluecrossca.com
www.bluecrossca.com
www.bluecrossca.com

www.mylifepath.com
www.caloptima.org
www.carelst.com
www.cencalhealth.org
www.ccah-alliance.org
www.cchphmo.com
www.cigna.com

www.citizenschoicehealth.com
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Community Health Group of San Diego
Contra Costa Health Plan

County of Los Angeles Community
Health Plan

EZ Choice Health Plan
GEMCare Health Plan
Great-West Health Care

Health Net:
Large Groups
Small Groups
Select
Seniority Plus

Health Plan of San Joaquin
Health Plan of San Mateo
HMO California

Inland Empire Health Plan
Inter Valley Health Plan

Kaiser Permanente

L.A. Care Health Plan

M.D. Care

MedCore

Molina Healthcare of California

North American Medical Management
(NAMM) California

On Lok Senior Health Services
PacifiCare of California

San Francisco Health Plan

San Miguel Health Plan

Santa Clara County Valley Health Plan
Santa Clara Family Health Plan

Scan Health Plan

Scripps Clinic Health Plan Services, Inc.
Secure Horizons

Sharp Health Plan

Sistemas Médicos Nacionales S.A.
(SIMNSA)

Ventura County Health Care Plan
Western Health Advantage

1-800-224-7766
1-877-661-6230
1-800-475-5550

1-866-999-3945
1-877-697-2464
1-800-663-8081

1-800-522-0088
1-800-361-3366
1-800-676-6976
1-800-275-4737

1-800-932-7526
1-800-750-4776
1-800-635-6668
1-800-440-4347
1-800-251-8191
1-800-464-4000
1-888-452-2273
1-888-285-9676
1-800-320-5688
1-888-665-4621
1-800-864-7500

1-888-996-6565
1-800-624-8822
1-800-288-5555
1-888-946-4040
1-888-421-8444
1-800-260-2055
1-800-559-3500
1-888-680-2273
1-800-228-2144
1-800-359-2002
1-800-424-4652

1-800-600-8247
1-888-563-2250

1-800-735-2922

1-800-353-7988

1-800-735-2929
1-888-833-9312

1-800-995-0852
1-800-995-0852
1-800-995-0852
1-800-929-9955

1-209-942-6306

1-866-321-5955
1-800-718-4347
1-800-505-7150
1-800-777-1370

1-800-735-2929

1-800-258-6810
1-800-479-3310

1-415-292-8898
1-800-442-8833

1-888-978-7070

1-800-567-7759
1-800-735-2929

1-800-735-2929
1-888-877-5378

www.chgsd.com

www.cchealth.org/health_plan
http://ladhs.org/chp

www.easychoicehealthplan.com
www.gemcarehealthplan.com

www.mygreatwest.com

www.healthnet.com
www.healthnet.com
www.healthnet.com
www.healthnet.com

www.hpsj.com

www.hpsm.org

www.hmocalif.com

www.iehp.org
www.ivhp.com
www.kp.org

www.lacare.org

www.mdcareadvantage.com
www.medcorehp.com
www.molinahealthcare.com

www.nammcal.com

www.onlok.org

www.pacificare.com

www.sfhp.org

www.sanmiguelhealthplan.com

vhp.sccgov.org

www.scfhp.com

www.scanhealthplan.com
www.scrippsclinic.com

www.securehorizons.com

www.sharp.com

WWW.Simnsa.com

www.vchca.org/hcp

www.westernhealth.com
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1-800-Medicare
9-1-1

Advance Directive in Chinese

X B EEEERET

AIM
DO R R LR IZET &

American Board of Medical
Specialties

XERFEENEST

American Cancer Society

EBEERE

American Cancer Society
California Chinese Unit

EBEERE - MNEADE

American Chronic Pain
Association

ZEIgHERRE

American College of Surgeons

EEFMBEKRS

American Diabetes Association

EBRERFERE

American Heart Association

ZBIVEHE

American Lung Association

ZERRE

7SMedicare® EiRIHEAEIZRD -

Information and help for people with Medicare.
JIESENEEVSICY E9-1-1°

Call 9-1-1 if you have an emergency.

LI e EE Ry P B REE IR SRR IE T,

Print an easy-to-read Advance Directive in Chinese.

ARIBERANPFRANZEREEESEERE -
Low-cost health insurance for pregnant women with low and
middle incomes.

ﬁgﬁg *E%*’I‘ EIH éﬁ% {_Lﬁ*’l‘ EE/_\EE%(« ZZE = le\nE °©
Learn about different specialties and find out if a specialist is
certified.

ERSTEREIESS - SHtERERAEL -

Learn about many kinds of cancer. Find local support if you
are diagnosed with cancer. Click on “Asian and Pacific Islander
Materials” near the top of the website.

IR STREIEE - SItNEBRIERARZL - FEHE
89" Asian and Pacific Islander Materials” 4% °

Learn about many kinds of cancer. Find local support if you are
diagnosed with cancer.

REETERNALRHEENRER -

Information and resources for people with chronic pain.

ZiEE L5

BRESRFMNELEETMELENEN -

Information on common operations and choosing a surgeon.
BRIERE - AR ~ FF) - RS RERATERIER -
Information about diabetes, diet, exercise, weight loss, and
prevention.

BEIMEEREPREE
Information on heart disease and stroke.
BEMEERIET  ERTEENE -

Information on lung diseases; help making treatment decisions.

1-800-633-4227 &8
www.medicare.gov &

9-1-1 &8

www.ihadhealth.org/index.cfm/
MenultemID/266.htm &8

1-800-433-2611 &&
Www.aim.ca.gov

1-866-275-2267
www.abms.org

1-800-227-2345 =&
www.cancer.org &

1-888-566-6222 E&
www.acs-nccu.org &

1-800-533-3231
www.theacpa.org

1-800-621-4111
www.facs.org

1-800-342-2383
www.diabetes.org

www.diabetes.org/uedocuments/
chinesemtl.pdf &&

www.ndep.nih.gov/diabetes/
pubs/4_steps_chinese.pdf &

1-800-242-8721 &8
www.americanheart.org &

1-800-548-8252 &&
www.lungusa.org
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Arthritis Foundation BETX R BRERRIOINE  BIISBHERTER - 1-877-226-4267

FREREESE Information on arthritis and related conditions; help finding www.arthritis.org
local resources.

AT Network FRIREHENss M EEEIEYEER 1-800-390-2699 &

ATHBIS Information on equipment and assistive technology. www.atnet.org

CalHospital Compare
Do &R B AT LEER

California AIDS Hotline
DO 32 TR AR

California Foundation for
Independent Living Centers

INENIEEFPVEESS

California Registry
DO ERRE T

California Smoker’s Helpline

DOANAAEZRER

CDC Info
EEERIEDIM

Chinese Community Health
Resource Center

EAMERRERPIL)
Clinical Trials
BERERR

Deaf Counseling, Advocacy
and Referral Agency
KBALHS - ERiEERE
NIFERE

Department of Insurance

DON ERERER

Department of Managed
Health Care Help Center
Do S AR R IR ERZ BN ChIL

Disability Rights Advocates
SEEREET

DrugDigest

E-Health Insurance

EES R IRER

RHBRES - IEELERNEEERAT -
Resources to help you compare hospitals.

BRISGERAN SR SHIRE B ©

Information on HIV/AIDS services.

REEATIREER -

Resources for people with disabilities.

RHEREEREEEE - RIEGERNTEEREER
& -

Information on nursing home, long-term, and hospice care.
EHENITME -

Help to stop smoking.

B EETBER -

Immunization guidelines.

AR B SR EREBENER » WIRHERDX « EieD
AT EIRA -

This website has information on many health issues. The entire
website is in traditional and simplified Chinese, and in English.
ERRERES -

Information on clinical trials.

KRXIBRALEDNER -

Resources for people who are deaf or hard of hearing.

BEREET - REDEEL -

Information on health insurance. Help with problems.

RIREEEIS B 24/) T E LR -

Information and help 24 hours a day for health plan members.

RH VR A TSI E RIS -
A guide in Chinese to the health care rights of people with disabilities.

SEBEHIEEYILBEFRNES -
Check for drug interactions.

BN EEFE RIS TEIE A 2@ Al LEBR -

Compare costs and benefits for health plans you buy on your own.

www.calhospitalcompare.org

1-800-367-2437
www.aidshotline.org
www.apiwellness.org

1-916-325-1690 &
www.cfilc.org

1-800-777-7575
www.calregistry.com

1-800-838-8917 (&
1-800-838-8917 (&4

1-800-232-4636
www.cdc.gov/vaccines

www.cchrchealth.org &&

www.clinicaltrials.gov

1-877-322-7299
www.dcara.org

1-800-927-4357 &&
www.insurance.ca.gov

1-888-466-2219 =&
www.dmhc.ca.gov &

www.dralegalorg/publications/

know_your_rights.php &&

www.drugdigest.org

www.ehealthinsurance.com

EEM ==
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Family Caregiver Alliance KEGEANESEFEUER) - 5525% “Fact Sheets & Publications” | 1-800-445-8106 &
REEEEME S - SABEREE “Fact Sheets in Chinese" & ° www.caregiver.org &

Family Voices

REZE

FDA
RYREREER

Health Care Options
BREEIERE

Health Consumer Alliance

EBRAEERE

Healthy Families
RR=RE

Hepatitis B
BEJRT

HICAP (Health Insurance
Counseling and Advocacy
Program)

BRFEZEAREEEE
KidsHealth

SRERR

Lab Tests Online
BLEtR=EER

Lumetra

Medi-Cal Managed Care
Ombudsman
Medi-Cal EIE T FEIE
SHESETE

Medi-Cal Mental Health Care
Ombudsman
Medi-Cal )\ B2 R ESEEIRET
E5EE

Information and help for family caregivers. Click on Fact Sheets &
Publications, then on Fact Sheets in Chinese.

PR BN E IR ERIEE

Health care advocacy for children with disabilities.
BREIRSEEY) « #EanA DSV EH -

Information on prescription drugs, vitamins, and herbs.
EFEIHSEURAIMedi-CalfRiZ5TEl ©

Call to change your Medi-Cal health plan.
BHIIEOVHERBREEEEE REHK - TEELRAEY
A

Many Chinese-language fact sheets on low-cost health care.
You have to search for them in English.

AT EMedi-Ca BB RERPHEBEREERNE -
Low-cost health insurance for children who do not qualify for
Medi-Cal.

IR ERIBELATXEIERR -

Information on Hepatitis B.

7SMedicareZ SR HER -
Help for Medicare members.

RHEREREREN -

Information on children’s health.

REBRHLRREERIENR

Information about lab tests.

WRTAIMedicareZEPr ~ BER « BRERUREEEEIRIEA
R - P S eI

Help if your Medicare hospital, nursing home, home health, or
rehab care is ending too soon.

BRIMedi-CallRE2ETBIRSEIVERD -
Help if you have a problem with your Medi-Cal plan.

Medi-Call\EEREFEIRRA ZE) -
Help with Medi-Cal mental health care services.

1-888-835-5669 =&
www.familyvoices.org

1-888-463-6332
www.fda.gov/cder/drug

1-800-430-4263 &&

www.healthconsumer.org/
searchbrochures.php &%

1-800-880-5305 =&
www.healthyfamilies.ca.gov

1-888-311-3333
http://liver.stanford.edu/Public/
brochures.htm| &

1-800-434-0222 &
www.cahealthadvocates.org/
fact-sheets/index.htm| &

www.kidshealth.org

www.labtestsonline.org

1-800-841-1602 =&
www.lumetra.com

1-888-452-8609 =&

1-800-896-4042 =&
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Medical Board of California

MNESREEE

Medline Plus
E=xEEEE

Mental Health Association

DONILE R RIS

MRMIP (Major Risk Medical

Insurance Program)

NN S L B B8 R AR ET Bl

NAMI/NAMI California
NAMINDMN 23 &R

Office of the Patient Advocate

(OPA)
REMABRNLE

Parents: The Anti-Drug
RS FRE

Pharmacy Checker
EEHEA

Poison Action Line

DO CPESEAR
Protection & Advocacy
HERPNERE

Senior Information
and Referral

REENHEN

Uninsured Help Line

ERfESIREAR

U.S. Department of Labor
EEZTE

THESEE IE’JE%%RH s BB AR AR - T LA CiRE e
FHIHERES

Licenses and takes complaints about doctors. You can check on
doctors’ licenses on the website.

AL R RS RS I N Y S B R R B E A L RY) - ]
MSERHSPIEENTSKONET - HiEEaGaRhEEE
7E N J38Y“Multiple Languages” °

The website has publications on many health topics in both
Simplified and Traditional Chinese. You can also call to get

help finding information in Chinese. Click on “Multiple
Languages”at the bottom on the left.

ABLEEREBNALTRHEEFRERSESE -
Information and advocacy for people with mental health
problems.

EERETFRELATESENERRESE - WRFBHHEHEER
BERIORMEBEEEREAZEREOAL -

Insurance program, managed by Blue Cross, for people who
are turned down by individual plans because of a pre-existing
condition.

PARERMREENXBIRHEEFLIED) - HHESRHRES
T8l - IBILRB I SRA -

Information and support for families with seriously mentally ill
relatives. Programs for consumers. The website is translated into
Chinese.

NEENNNESEEREERNEH

Information on getting quality health care in California.

HRENIIEE SRR IR -

How parents can help children avoid drugs.

FEEREEMDEAS -

Compare drug prices.
% %?%%}EL \/p\?ﬂ}ﬁﬁj}

Emergency help for victims of poisoning.

EEANTAEERES -
Legal advocacy for people with disabilities.

RRBRHINES -

Local resources for seniors.

EiEHRRESTE BREEEIERS

Help finding no-cost and low-cost health care.

BEICOBRA ~ HIPAATIIF R BB IRIEMMVEF
Information on COBRA, HIPAA, and federal health care rights.

1-800-633-2322
www.medbd.ca.gov

1-888-346-3656 =8
www.medlineplus.gov &

1-800-969-6642
www.mhac.org

1-800-289-6574 =&
www.mrmib.ca.gov

1-800-950-6264

1-916-324-6407 =&
WWW.0opa.ca.gov =8

www.chinese.theantidrug.com &

www.pharmacychecker.com

1-800-222-1222 =&
www.calpoison.org &&

1-800-776-5746 =&

WWwWWw.pai-ca.org =8

1-800-510-2020 =&
www.aging.ca.gov

1-800-234-1317 =&
www.coverageforall.org

1-866-444-3272 &&
www.dol.gov/ebsa/faqgs

EEM ==
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LOS ANGELES/ORANGE COUNTY j&45

Asian Pacific American
Legal Center
RSEAEDN

Center for Health Care Rights
BRERERDID

Chinese Parents Association
for the Disabled
ERREERREE

Disabilities Rights Legal Center
BEERAERDI

Neighborhood Legal Services
of Los Angeles County
BRI R AR S

Health Consumer Center of L.A.
(part of Neighborhood Legal
Services of Los Angeles County)
BERREREBEESDIN

Health Consumer Center of
Orange County
ERERAEEEPL

Community Health Advocacy
Project

HERRERESIHEE

SACRAMENTO A I0#EE

Health Rights Hotline
BRI ERRBIR

eyl

18/ 180%

RHBEEER £ « R ~ XEE - REZENNNEE
MY EEBHRT - BB EBRBIRD MRS -
Provides legal services on immigration, housing,
employment, family law, domestic violence, and
government benefits; hotlines in Mandarin and Cantonese.

R BEREIREEIRENEF « HE  BHFERESE -
Provides information, education, counseling, and advocacy
related to health care.

7REEEIR IS gErEIE (IBRIE ~ IBEEFBSIEME

IiE) R ERERH B HEEH -

Provides support and information for families with physically
and mentally disabled children (e.g. children with autism,
Down syndrome, cerebral palsy, etc.)

REHERE A TERES -
Promotes the rights of people with disabilities. This
organization also has a Cancer Legal Resource Center.

RIESTXICAERE - EPBERBRIPN R REL
AL e

Provides culturally sensitive legal services.

RHBEREEEESEINEH -
Provides information on health care programs and rights.

MIEWAANTIRADAEIRT - ISEREE ~ AR
BARTS ~ AR ~ ISEHEZBNUEHE -
Provides legal services to low-income individuals, including
advocacy, legal counseling, legal representation, economic
development, and community education.

ATHAGERIVERABRIBHBRALBANIESER
SEIRAVIERD ©

Helps low-income residents of Alameda County with issues
relating to public benefits and health care access.

HESELEN  BVMRIRFSCEZERNR El Dorado »
Placerville ~ Sacramento %0 Yolo %% - /A3 a]LAZREY—LEch
Y& -

Provides free assistance and information about health care
rights. The hotline serves El Dorado, Placerville, Sacramento,
and Yolo counties. You can request some information in
Chinese.

|/ ML

1-800-520-2356
www.apalc.org

1-800-824-0870
www.healthcarerights.org

1-626-307-3837
www.cpad.org

1-866-999-3752
http:/Awww.disabilityrightslegalcenter.org

1-800-433-6251
www.nls-la.org/hcc.html

1-800-896-3203
http:/healthconsumer.org/index.php?id=414

www.legalaidturns50.com

OAKLAND/EAST BAY =% /&

1-510- 663-4744
http:/healthconsumer.org/index.php?id=446

1-888-354-4474
www.hrh.org




& S W/ 1B

Consumer Center for Health REHEELEE  EIIRRECSTENEERT - 1-877- 734-3258
Education and Advocacy Provides education and advocacy to help people get the www.lassd.org/
BEISTERES health services they need.
HBEEDI

San Diego Chinese Center MBS ~ EE K - FEERDURRZR - 1-619-234-4447
B FEA QL Provides social services, interpretation, job referrals, renter www.geocities.com/
assistance, and senior services. sandiegochinesecenter

OAKLAND/EAST BAY =& /58

Asian & Pacific Islander MY AREENE VR RS IRHRZREEN - 1-415-292-3400 E= LU
Wellness Center Provides services and information for people with or at risk 1-510-625-1578 B
DKRERIL for HIV/AIDS. www.apiwellness.org

Community Health Advocacy | REEL ~ Marin ~ 358 ~ 2FJMBEFRAEWARBE | 1-415-982-1300

Project RIEER A LB FESREEIEVEEIZ http:/healthconsumer.org/index.php?id=418
HEEEEREEEE Provides legal assistance to low-income residents of San
Francisco, Marin, Napa, San Mateo, and Santa Clara counties
on issues relating to public benefits and health care access.

Independent Living Resource | %18 A THEREBAEL - 1-415-543-6222
Center Provides advocacy and support for people with disabilities. www.ilrcsf.org/

B EEHEIREPIL
SAN JOSE and SAN MATEO ZEFEAIZFED

Asian Americans for RIERRYUERE  ERESE - BEER - IVE2REEE | 1-408-975-2730
Community Involvement BR AR - www.aaci.org
DEAEREE Provides health education, advocacy, health care, mental
health care, and other programs.

Asian Law Alliance B AHETN R EMEEENAEZHRS 1-408-287-9710
DEEERESE Provides legal services relating to public benefits and other | www.asianlawalliance.org
issues.

Health Consumer Center of MEEEZFIHRNFE  BEAT - BRARENREZME | 1-650-558-0915

San Mateo County EEIRER IR R - 1-800-381-8898
ZRIREBEHBESHIL Provides services to promote the health care rights of www.legalaidsmc.org/hcc.htm
children, persons with disabilities, and low-income families
and older adults in San Mateo County.
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BEENES
(benefit/covered benefit/
benefits package)

COBRA/Cal-COBRA

HERE
(co-insurance)
PRIk
(co-pay/co-payment)

BEETIER
(Evidence of Coverage—EOC)

Bh%

(formulary)

FEMIREY)
(generic drug)

B R{ZETE
(group plan)
HIPAA

HMO (B8R {R2H48)

BuREEs
(Independent Medical Review—IMR)

BEARERETE
(individual plan)

BEEE

(medical group)

EBER
(network)

PPO (E5:#EE R ARTS)
25—

(premium)

FioBE
(primary care provider—PCP)

IRF5EE

(service area)

FHIBRE
(yearly deductible)

FEBURELR

(yearly out-of-pocket maximum)

ERRESEIZUNEBMRIERR - BEErEcE —BRESEIBEIATERE -

SERBIENERRESTZINARE - COBRAIBN EMIA—IFTSEERE -
CaI COBRAE—IEDDIJ\I\IEE%% o

BERBERN B8 - BBRNEEE  REESE N ET ENEE
Elﬁﬁﬁ PPOBSEKEZUHRARE: - ARSI

ERBRNERL IR EY D EZ EMMERERPRSUINERER - HMOBFEEKEZ
1?%1?%5 > ﬁﬁz-/_sE/ \nf%[‘/v\

RITHRE ST - SRBRESTEIENAEERLRET » MRIEEESEES
‘E%Em

THVRESTEIDI BV E R ETO NS -

SRR LAY

IR0 IR E<TIR

FZERIRENEY - E— NENVHEERFER » Bt AT LIEESEREY - WL

EEHERIERSLE -
SEERBENTIFESMRIESE -

{EHIZE

EHNEEFRESEIRILE - SEMFDARREDESEARESEINER - HPAAISIIEEE
RIFTABIEARBBIDES - HPAARSRIIE A RRECHISWEN S EIRE -

EULREESTEID - BPT RS IR IR ES ET /AR B BRI < NV BE E SN A B R AR S IR -

HITRESTEIDN VL EHTIESSETES - B BEEET RS RES EIERITAEaE
BURTE - 585FRSR52%538 -

SEAEABER - MASERBENTIFESIRIESE -

—(ERRERNBEAEMERRBRESER -

FTERHMOZPPOTFEEE B SHAIEEE - BEERE « (L= « BERRATIEMEERES

RE -
FULREESTEID » MOLIEESVES ERERERER I NIURE -
THRESTEIZKEZ TN BRES -

ERNEESRT » IRHTHNAHIBEEER - TEERENRTDEZEMLR - NIBRRE

EWKP

REZSTEIIRF CEBY SRR BB HRES -
BEUEBCXUNEREEE - JESEEER  RESEITRBREZNER -

—FRLERTHIVK 2 BB EEIERA 2 (THVIREE -
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www.opa.ca.gov E&@
contactopa@opa.ca.gov
1-916-324-6407 (E|5%) &8
1-866-499-0858 (KIR=XIFERAL)

980 9™ Street, Suite 500
Sacramento, CA 95814

PRAGI N HE Ge e 2 = B

Health Research for Action,

DO KEBRABTIRD IR

AR Health Research for Action BIRERNEHPAE
BEFIE - BREATMEEMBRYIIRRE 5 §

www.uchealthaction.org
healthaction@berkeley.edu
1-510-643-9543 (E3E)
1-510-642-9792 (KIRXFFERAL)
2140 Shattuck Avenue, 10" Floor
Berkeley, California 94704-1210

PREEGTEIE B ~ EH GBI W AR BT ~ CREESTEIDUK
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FEMiEsEt : Rick Wong Design, Emeryville
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